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MeMJleKeTTIK KbI3MeT KOPCeTY maceaesepi Goiibinma 2024 KblIABIH
KbI3METTI TypaJibl ecen
1. Kannb! epexenep
1) Kepcerinerin KbI3METTI Gepyli Typasbl MaJliMeTTep: AxMoiia 00JIBICH
JleHcaybIK caKkTay GacKapMack! JKaHbIH/IAFE] "Actpaxad AA" IIDKK MKK,
Axmona obnbeIckl, ACTpaxaH aylaHbl, ActpaxaH ayblIbl, ANTBIHCAPHH xereci 42.

2) JlencayJIbIK caKTay CanachblHIarbl MEeMJIEKETTIK Kpi3MeTTep caHbl 27, ACTpaxaH
ayIaH/bIK aypyXaHachl 13 KpI3MET KOpceTesi:

(conoai-ax, 2024 cvlivl Acmpaxa ayoanoelk aypyxanacetnod MeMAeKemmiK Kbi3Mem
Kepcemyoin Cmamucmura.ely Oepexmepi Keamipinzen)

1. AFaiuKbl MeIAIHHAIBIK-CAHUTap/IbIK KOMEK KepceTeTiH Me/IMLIIHAIBIK
yipIMFa TipKery-969

2. dapirepre xa3puty-145736

3. Jlspirepai yire makpIpy-354

4. ASFalKel MeIULIHHABIK-CAHUTAPIIBIK KOMEK KOpCEeTeTiH MeIMIMHAIIBIK
yHbIMHAH anpikTamavepy-791

5.EnbexKe yakpITIIa KapaMebl3IbIK aparbit Oepy-27435

6. Enfexke yakbITIIA KapaMChI3bIK TyPajlbl anpikTama oepy-2579
7.CTauHOHAPIIBIK HAyKACThIH MEMLIHATIBIK KapTachbIHaH y3inmi-keuipme 6epy-
2314

8 IMauweHTTEpre CTALOHAPEa XKATKbI3yFa AOJ1aMa Gepy — 2599

9. AzaMaTTap/blH JKEKeJlereH caHaTTapblia Napinik 3aTTapibl,

MaMaH/IaH IbIPBUIFaH eMIIK OHIMAEPAl, MEIMLMHAIIIK MaKCaTTarbl Oy#bIMIap/Ibl
Bepy-63260 :

10. AZjibIH aa MiHAeTTI MEAUIHHAIBIK texcepyaeH eTy-1520

11. Kenik KypasblH 0ackapyFa pyKcat Gepy Typalibl aHBIKTaMa Oepy-190
12.CanaTopuii-Ky pOPTTBIK EMIITYTC Ka)KeTTUIIK Typasibl KOPBITBIHADI Oepy-66
13. TpaHCILTAHTTay MAKCATHIH/A KAHTBIC GonraHHaH KediH Tinnepal (TiHHIH O1p
Gemnirin) xoHe (Hemece) ar3anap/ibl (ar3anap/siH 6ip Geirid ) emip GOMbI €pPiKTI
Typae Gepyre KemiciMIi HEMECe KeniciMui KadTapsln anysl Tipkey -0

"AzamaTTapra apHaaraH ykiMeT' MeMJIEKETTIK KOpnopaumschbl apKbLIbI
KepceTieTiH MeMJIEKeTTIK KbI3METTEp canbi-17;

Terin jkoHe (Hemece) aKbLIbI HETI3AE KepceTieTiH MeMJIEKEeTTIK KbI3MeTTep
canbl-950;



Karas xoHe (Hemece) JIEKTPOHIALIK HBICAHIA KepceTijeTiH MeMJIeKeTTIK
xpimerTep canbi-40;

MeMJIeKeTTIK KbI3MeTTeP KepceTy TopTiOiH AlKbIHAAHTBIH OekiTiJIreH 3aHFa
Tayenai HOPMATHBTIK KYKBIKTBIK akTisiepAin caHbl -13;

Aca cypaHbICKa He MeMJIeKeTTIK Kbi3MeTTep TypaJbl aknapat.

Byrinri Tapga €H Kol cypaHbiCKa e KpI3METTEpre CyHeHe OTBIpEIT, AcCTpaxaH
ay JaHIbIK aypyxaHacblHla eH Kol cypaHBICKa M€ MEMJIEKETTIK KBI3METTEP:
fopirepain KabpliaayblHa Ka3bLTy, MeMIMHAIBIK YABIMFA Tipkeny, EHOCKKE
yaKpITILA KapaMChI3/BIK napakrapbl MeH AHBIKTAMANApbH  0epy, MiHJETTI
MeMIMHANBIK TEKCePYAeH OTY, OHBIH iITiH/IE KOIiK Kypaniapbit fackapy YLIiH.

3. Kepcerinerin KBI3METTI aTyibliapmMeH IKYMbIC

1) Memnexemmik Kpl3Merm Kopcemy miapmibi mypaol aKnapamxa Ko HCEMKI3Y
Ke30epi MeH opbIHOapbl mMypasibl Malimemmep:

MeMIeKeTTiK KBI3METTEP/IH gomKeTiMainiri  MaKcaThiHAd MeMIeKeTTiK
KBI3METTEpAL KOpCeTy TopTiGi Typambl aKnapar "ActpaxaH AA" IIDKK MKK
pecMy CaHTBIHAA http://astrahancrb kz opHajackaH, ACTpaxaH AA MeMyeKeTTiK
Kp3MeT KopceTy OoHbIHINA KpI3MET allyIlbliap yiuis 6apibiK Ka)keTTi aKnapar ai
calipin Instagram aJIeyMeTTIK skenicinae yKapusianbiM xyprisinent , coHJaki-aK
OCbl YHBIMHBIH cTeHjiHxe, , COHJAH-aK MEMJIEKETTIK KBI3METTEP KOPCETY
Mocenenepl soHiHgeri OipblHFal GajinaHbic OpTAlBIFBIHBIH tenedoHIaph!
GoupiHima 1414 opHanacTeIpas!.

2 MemJieKeTTiK KbI3METTED KepceTy TapTibin Al KbIHAAHTHIH 3aHFa Toyesiai
HOPMATHBTIK KYKbIKTBIK aKTisepain KobanapeH sKapus TAJIKbLIAY TypaJbl
aKnapar: .

MeMJeKeTTiK Opranfap/ibl KbI3METI TypaJlbl ecerTepi kapus TAIKpLIAY YLIIH
"Actpaxad AA" IIDKK MKK pecmy CadTBIHA opHaacThIpbLIaaE, oHpa 9poip
KepCeTiNEeTiH KBI3METT] aJTy1libl eCeMIeH TaHBICHIT, MIKipIep Kalabpa anaisl.

3) MemJIeKeTTiK KbI3MeTTep KOpCeTy npoueciHin AMbIKTLIFLIH KaMTamMachbl3
eryre OarpiTTaJIFaH ic-apanap (TyciHaipy ymbIcTapbl, ceMHHAPJIAPD,
kesaecyaep, cyxoarrap #oHe Gackajap)

7024 KBUIBI ACTpaxaH ay 1aHbIHBIH TypFbIHAAPEIMEH MEMIIEKETTIK KBI3MET
KepceTy Macenenepi OOWBIHILIA 3 kesmecy OTKi3iAL, coHpaii-ak AcTpaxaH AA
MeMIIeKeTTiK KbI3MeT KOpCeTy Mocerenepl  OOMBIHILIA Instagram SIeyMETTIK

wemicinen 1 Tikene#t oup oTKI31I.

3. MeM/ieKeTTIiK KbI3MeT KOpCeTy yaepicrepiH KeTINAIPY JKOHIHAEr KbI3MeT

) MeMIeKeTTIK ~ KpI3MET KepceTy [poIecTepiH OHTAWNaHABIPy  KOHE
ABTOMATTAHABIPY HOTHIKENePL.

2) MemieKeTTiK  KbI3MeT KepceTy  CajachiHIAFLl KbI3MeTKepJIepAiH
GinikTijgirin aprrpIpy¥a GaFbLITTAJFAH ic-11apanap.

3) MeMIIeKETTIK KBI3MET KepceTy yzepicTepiH HOPMATHBTIK-KYKBIKTBIK KETIAIPY -
MeMJIIeKeTTiK KbI3MET KOpCeTy yzepicTepiH HOPMATHBTIK-KYKBIKTBIK KETILIPY
GoiibHIIa YChIHBICTAD AKMOIA 06 bICHIHBIH JleHCcayNbIK CaKTay HackapMachbiHa



KaXeTTiNiriHe Kapai Kibepinenl.
4. MemJieKeTTiK KbI3MET KepceTy canacbliH GakbLiIay

1. MemJeKeTTIK KbI3MeT KOpceTy macenenepi OOHBIHIIA KepceTineTiH
KbI3METTI AJyHMIbLIAPAbIH WAFbIMAApL  Typaslbl aknapat: 2024 KbIIbI
MOHHTODPHHT JKYPTi31ITeH KOK

2) MemaeKeTTiK KbI3MeTTep KopceTy canacbi imKi GaKpLIAY HITHIKEAEP]

- MenMLMHA KbI3METKep/IepiMeH KOJJaHbICTarbl 3aHHAMaHbIH HOPMATHBTEpI JKIHE
MeMITeKeTTIK KbI3MET KOpCeTy epesxenepl Typaslbl THiCTI TYCIHIIPY KYMBICTAPbI
HKYPri3inal;

_ MeIMIMHANBIK YifbIMIapaAbH Gaciibuiapbiia KOJIaHICTarbl 3aHHaMara CIMKec
MEMJIEKETTIK KBI3METTEp KOpCeTy camnachlH apTThIPY Goiibiniia OaxplIay bl
KYIIeHTy Typajbl HYCKay Gepinai. ATanraH Oy3yUIbUIBIKTApFa 2KOJ Oeprex
Gaxpinay oObeKTinepiHe Oapibl KO XKIHE KiHoJ TYJIFaJapabiH KayanKepuiirii
Kapay JKeHiHIe YChIHBIMIAP eHrisinal.

3) MemJ/eKeTTiK KbI3MeTTep KOpceTy camacbld Garajay oHe OaKbLIay
KOHiHAeri yoKinerTi opras JKYprisret MeMJIEKeTTIK KbI3MeTTep KoepceTy
canacbiH GaKblIay HOTHIAKeIepi.

2024 KbIJIE] MOHHTOPUHT XYPri3iireH KoK

4) MemueKkeTTiK  KpI3MeTTep  KOpCeTy canacbiHblH  KOFAMIBIK
MOHHTOPHHIIHIH HITHKENEP.

2024 bLIbl MOHHTOPUHT XKYPIi3LITeH HOK

5. KepceTijieTiH KbI3MeTTi aayibLIap/ibil MeMJIeKeTTIK KbI3MeTTep KopceTy
canachlHa OfaH dpi THimMaidiri MeH KAHAFATTAHYWbIIBIFBIH  APTTHIPY
nepcneKTHBAJAPBI. -

KepceTineTiH KBI3METTI  AlyIbLIAP/BIH MEMJIEKETTIK KBI3METTEP KOPCETY
canachlHa KaHAFaTTaHYBIH apTThIpy MaKcaThIHIa 2024 >KkpUTFAa MbIHAmal ic-
mapasap jKOCapIaHFaH:

- MeMJIeKeTTIK KbI3MET KOpCeTy camachlH apTThIPY GoifpiHIIa KaOBLIIAHbII
JKaTKaH [apanap TypaIbl KeHeC OTKI3Y;

- MeMIeKeTTiK KbI3METTepAl  YaKTbUIBl ~ KOPCETY GOMbIHINA  KYHAEJIKTI
MOHHUTOPHHT;

- MeMIeKeTTiK KbI3MEeTTep/i allFaH Ke3ne MYMKIHAITI IIeKTeyJl anamzaap YILiH
KajKeTTi JKaFakiap jxacay (raHaycrap, Wakepy Tyiimenepi);

- KOpCeTiNeTiH KbI3METTI allybLIAP/BIH [IIaFbIMIApbIH  YaKTBUIBI Kapayabl
KaMTAMACHI3 eTy,-OTiHIITep YIiH HeTi3 Gosran cebenTep MeH JKaraannapasl KO
’OHIH/Ie TONBIK LIapainap Kabsuinay;

- TapbpIMal QJNEYMETTIK JKeiiep, Mep3imai Gacriaces OackLIBIMIAPBL APKBLIBI
"3MEeKTPOHIBIK YKiMeT" MOpTaibl apKbLIBL MEMJIEKETTIK KBI3METTEPAL  aly
MYMKIHIIKTEPI MEH youIeMeciH KYIIEHTy Typallbl XaJlbIKTbIH xabapaap OO0JybIH
KaMTaMachl3 €Ty,

- MeMIeKeTTiK KbI3METTEP KepceTy carachlH apTTBIpy Gyrinme MeMJIEKeTTIK
Gackapy JKyHeciH JKETINAIpyAiH MaHbI3[Bl  OAFbITHI Gonpin  Kana Oepeni:
MeMJIEKeTTIK 6acKapylsl IKeTUINipy[iH HbICaHAIBI kepceTkimTepiHiy  Gipi



azaMaTTapabIH MEMJICKETTIK  KBI3METTEp KOpCeTy carnacelHa KaHaraTrTaHyblH
apTThIpy OOJIBII TaOBLIaAb!. SIFHH, MeMIIEKETTIK GacKapy OpraHaapbl AzamarTap
MeH yibIMAAPIBIH Myjieci YIUiH KbI3MET KOpPCETeTiH " cepBUCTIK memJieKeT"
MojelliHe Keuly MiHzeTi GexiTiireH, al MeMJIeKeTTIK 6ackapy carnachbHblH Herisri
Garasay TapbIHbIH 6ipi asamaTTapIblH MeMJIEKETTIK KpI3MET KOpCETY caracbiHa
KaHAFaTTaHyb! OOJIBIII TaObLIaIbL.

bac napirepain M.a




CornacHo [Tprka3a MHHUCTPA SKOHOMHUKU 1 GiouKETHOTO IuiaHMpoBaHus Pecrybnuki KazaxcraH OT 25 HIOHS

7013 roxa Ne 193. 3aperucTpupoBaH 8 MUHHCTEPCTBE tocTuimn PecriyGnikn Kasaxcran 2 uioss 2013 roma Ne

8549, B COOTBETCTBHHU € MOAMyHKTOM 8) CTaTR! 8 3axona PecnyOnukyu Kasaxcran oT 15 anpens 2013 roga "O
roCy 1apCTBEHHBIX yeryrax”

OTuer 0 AesITe/JIbHOCTH N0 BONPOCaM OKA3aHUs
rocyapcTBeHHBIX yCJIyr 32 2024 roa.

1. O6uue MoN0KEeHHS

1) Ceenenns 00 ycayroaareie: 'KII sa IIXB «AcTtpaxanckas Pb» npu
yIIpaBlIeHAHU 31paBOOXPaHeHHS AKMOJIMHCKOH 001acTH, AKMOJTHHCKAS 001acTs,
AcTpaxaHCKu# pafoH, CeJIo AcTpaxaHKa, yiuua AJITbIHCapuHa 42.

2) Komu4ecTBO rocy AapCTBEHHBIX yCIIyT B cthepe 3apaBooxpaneHns 27,
AcTpaxaHckas paiioHHas GONbHML@ OKa3bIBACT 13 ycmyr Takue Kak:

(maxoice NPUGEOeHsl CMAMUCMUECKUE danmble, OKA3AHUA 20CYOAPCMEEHHBIX YCiy2 6
Acmpaxancioti pauoHHOU GonvHuye 3a 2024 200)

1 ITpuxpernieHue K MeIULMHCKON OpraHy3alui, OKa3bIBaOLLEN NEePBUUHYIO
MeIMKO-CAHUTAPHY K0 TOMOLH-969

2 3aruch Ha pueM K Bpauy-145736

3.BuI30B Bpaua Ha I0M-354

4 Bpiiaua CIIPaBKH ¢ MEIMIMHCKOH OpraHi3alli, OKa3bIBAIOLLEH MEPBUIHYIO
MEIHKO-CaHUTapPHY IO romours-791

5 Bpiaua IMCTa O BPEMEHHOH HETPYA0CTIOCOGHOCTH-2743

6.Bpi1aua CIpaBKH O BPEMEHHOH HEpr)lOCHOCO6HOCTH-2579

7. Bbi7aya BBUIMCKY W3 MEIUIIMHCKOM KapThl CTAIMOHAPHOTO GONBHOro-23 14

8. Brinava HanmpaBleHMs NalMeHTaM Ha FOCTIMTATM3AIIIO B CTalOHap- 2599

9 IIpenocTaBieHUe JIEKapCTBEHHBIX CPEACTB, CIIeNATM3IPOBAHHbIX JIEYeOHBIX
MPOJIYKTOB, U3AETHA MEAULIAHCKOTO Ha3zHAueHHs OTAeTbHBIM KaTeropHiaM
rpaxaaH-63260

10.ITpoxoxKieHHE [IPeABapHTEILHbIX 00s3aTeNIbHBIX MEAUITMHCKUX OCMOTPOB-
1520

11.Beiaya CIIpaBKy O A0IMyCKe K YIIPaBICHUIO TPAHCTIOPTHBIM cpenctBoM-190
12.Beigaya 3aKI04eHHs O HY KIaeMOCTH B caHaTOPHO-KyPOPTHOM nevueHuu-66
13.PervcTparus COrnacys Wiy OT3bIBa COrNAchsl Ha MPUKM3HEHHOE 100POBONIEHOS
[10JKePTBOBAHHE TKaHEH (yacTy TKaHH) K (4K) OpraHoB (4acTH OpraHoB ) nocie
CMepTH B LeNAX TPAHCIUIAHTALMHA -0

KoAH4ecTBO rocyJapcTBeHHbIX YCIYT, OKa3bIBaeMbIX yepes
T'ocyaapcTBEHHYI0 KOpnopauuio "[IpaBHTENbCTBO AJIF rpasaan’’- 17;
Ko1M4ecTBO rocyIapeTBeHHbIX YCIYT, OKa3bIBAEMbIX Ha GecnJaTHOH OCHOBE -
760, NJaATHOM ocHose-950;

Ko/ ii4ecTBO rocyAapeTBEHHBIX YCIYT, OKAa3bIBACMBIX B OymazkHoil (opme-

40;



Konau4ecTBO yTBEpHKACHHBIX noA3aKOHHbIX HOpMATHBHBIX npaBoBbIX AKTOB,
onpesesiiomux [OPAAOK OKa3aHNd rocyaapcTBeHHbIX yeayr -13;

Mudopmanns 0 nanGosee BoCTpeOOBAHHBIX rocyaapcTBeHHBIX yeayr.
Wcxons w3 Haubosee pocTpeboBaHHBIX yCIYT Ha Cero/IHALIHMH JCHD paubonee
pocTpeOOBaHHBIMU rocy AapcTBeHHBIMU ycnyramu B ACTpaxaHCKOifi paioHHOH
GonLHULE ABIAOTCH: Jamuch Ha IPUEM K Bpaty, [IpukpenieHue K MeIMIMHCKOH
OpraHu3aLny, BpIAtd JIMCTOB U CTPaBoOK BpeMeHHOM HEprJ].OCHOCO6HOCTH,
IPOXOXKACHNES o6 s3aTENbHBIX MEIULIHHCKIX OCMOTpOB B TOM 9HCIE A
yIpaBlIeHN TpaHCTIOPTHEIMH cpefcTBaMH.

3. PaGora ¢ ycnyrono.ﬂyanenﬂMﬂ

1) Ceedenusn 06 UCHOUHUKAX U MeCmax oocmyna K unopmauuu 0 nopaoke
OKA3AHUA 20CYOapCMEEHHbIX yeaye:

B nensx AOCTyTHOCTH rOCyapCTBEHHBIX YCIY T pHpOpMaIl¥is O NOPAAKE
OKa3aHWs TOCYIaPCTBEHHBIX yenyT pasMelieHa Ha opuuHalbHOM caiire ['KIT Ha
[IXB «AcTpaxaHcKasi PB» hitps: http:/ astrahancrb.kz BCst geobxoauMad
pHpopMaLms AIA ycnyrononyaneneﬁ B COIMAIbHON CETH HHCTArpam
eKEMECAUHO TPOU3BOIUTECA nyOnaKayus 1o OKA3GHMIO FOCY IapCTBEHHBIX ycuyT
AcTpaxaHCKOH PB , Taioke pasMellieHa Ha cTerie LaHHOH OpraHu3alui, a TaKXKe
no tenedoxam EQUHOTO KOHTAKT-IIEHTPA 110 BOTpocaM oKa3aHus

rocy AapCTBEHHBIX yenyr 14 14.

2) Audopmanns 0 ny0aH4HbIX 06cyaeHusIX npoeKToB NnoA3aKOHHbIX
HOPMATHBHBIX npaBoBbIX AKCTOB, ONpeeomux nOpSA0K OKa3aHU
rocyaapcTBeHHbBIX yeayr:

Or4eTsl 0 JeATeNbHOCTH rocynapCTBEHHBIX OpraHoB JUiA my OIIHbBIX oGCyKACHHH
pasMeLlaoTes Ha oduruaI-HOM caiite TKI1 na TIXB «AcTpaxaHckasi Pb», rae
KaK(BIH YCIyTOnoy4aTein MOYKET 03HAKOMHTHCH C OTUETOM U OCTaBUTh
KOMMEHTApHUH.

3) MeponpusTHl, panpasJeHHbIC HA oGecredenne Mpo3paHocTy npouecca
oKA3aHNA TOCyAapCTBEHHbIX yeayr (pasbcHHTEIbHBIC paGoThl, ceMUHAPLL,
perpeds, HHTepBBIo H HHOE)

B 2024 romy 65110 MPOBEACHHO 3 pcTpeur C HAceIeHUEM AcCTpaxaHCKoro paiioHa
[10 BOTIPOCAM OKa3aHHs roCy ZapCTBEHHBIX YCIYT, TakoKe IpoBeaeHo 1 mpAMBIX
y¢upa ¢ COLMANbHOMN CeTH HHCTArpam [10 BOMpOCaM OKa3aHus rocyiapcTBEHHBIX
ycayT ACTpPaxaHCKOH Ph.

3. JlesiTeIbHOCTD 110 cOBepIIeHCTBOBAHNIO fpoLeccoB OKA3AHMI
rocyiapcTBeHHbIX yeayr

1) Pe3ybTaThl onTUMUA3ALUH U ABTOMATH3aLMY MPOLECCOB oKa3aHus
rocyaapCTBEHHBIX YEIYT:

2) MeponpusiTas, pHanpasJeHHble HA MoBLILIEHNE kpagudpuKanui
COTPYAHHKOB B cepe oxazaHus rocyiapcrBeHHbIX yeJIyr.

CoTpy AHUKH TOIBEIOMCTBEHHBIX MeIULIAHCKHX opraHu3alyh, OTBETCTBEHHBIE 32



oKa3aHHe ToCyJapCTBEHHBIX yCIIyT, 33 cYeT cpeJcTB OpraHn3alui, TIPOXOMST
CTIeIMATN3POBAHHbBIE KyPChI [OBBILIEHHA KBaTH UKL,

3) HopMaTUBHO-IIPABOBOC COBEpILIEHCTBOBAHNE MPOLIECCOB OKa3aHus
rocyIapCTBEHHBIX YCIYT.

IIpennoXxeHus 1Mo HOPMATHBHO-NIPABOBOMY COBEpIIEHCTBOBAHHIO [POLECCOB
OKa3aHH|s TOCYAAPCTBEHHBIX YCIYT HANPABJIAIOTCA B YIPABICHNC
3/paBOOXPaHeHHS AKMOJIMHCKOM obnarcu Mo Mepe HeoOXOAUMOCTH.

4. KoHTpOJIb 32 Ka1eCTBOM oKAZaHUS roCyAapCTBEHHBIX yEIyT

1. Andopmanus 0 axano0ax ycnyrononyaneﬂeifl 10 BOMpOCAaM OKa3aHHu
rocy1apcTBeHHbIX YCIYT: 3a 2024 rop xanod Ha oKasaHui rocynapCcTBeHHBIX
yCIyT HE MMeeTcs.

2) Pe3yibTaTbl BHYTPEHHETO KOHTPOJIsl 32 Ka4eCcTBOM oOKa3aHus
rocyaapcTBeHHbIX yCIyr

- ¢ MeIUIIMHCKIMH PaOOTHHKAMH npoBe/IeHa COOTBETCTBYOLIAR paspsAcHUTENbHAs
paboTa 0 HOpMATHBAX IeHCTBYIONIEr0 3aKOHONATENbCTEA ¥ TIpaByJIax OKa3aHHs
roCy IapCTBEHHBIX yCIYT;

- PYKOBOIHTEISAM MEIHLIAHCKIX OpraHu3alui JaHO yKasaHHe YCHUITUTh KOHTPOIb
110 MOBBIIIEHMIO KaueCTBa OKa3aHHs rOCyAapCTBEHHBIX YCIYT; B COOTBETCTBUHU C
[eHCTBYIOIIUM 3aKOHOTATEIBCBOM. O6BeKTaM KOHTPOJIS, AOTTY CTHBIIHM
yKa3aHHBIE HapyICHNU, BHECEHb! peKOMEH ALy 110 1x yCTPaHEHHUIO U
pacCMOTPEHHIO OTBETCTBEHHOCTH BUHOBHBIX JIHLL.

3) PesyabTaThl KOHTPOS 32 Ka4ecTBOM OKA3aHU rocy1apcTBeHHbIX yeayT,
npoBeieHHOro YNOJHOMOYEHHBIM OPTaHOM 110 OlleHKe H KOHTPOJII0 34
KAYeCTBOM OKA3aMHsl rocy1apCcTBeHHbIX yeJyr.

B 2024 MOHHTOPHHTI HE IPOBOIMIICH.

4) Pe3yabTaThl 001eCTBEHHOTO MOHUTOPUHIA Ka4ecTBa oKazanus
rocyJapcTBeHHbIX ycayr.
B 2024 MOHMTOPHHT HE POBOAWIICH.

5. TlepcnieKTHBDI panbHeiimei 3pPeKTHBHOCTH H NMOBbILIEHHHA
y/10BJIETBOPEHHOCTH ycnyrononyane.neﬁ KavyecTBOM OKa3aHMs
rocyaapeTBEHHBIX YCIyT. ;

B 1iensX MOBBILCHUS y10BJIETBOPEHHOCTH ycnyrononyaneneﬁ KaueCTBOM
oKa3aHKs rOCYAapCTBEHHBIX yCIyT, Ha 2025ro/ 3arIaHHPOBaHbl CNEyOMIHNe
MEPOTIPUATHS:

-[pOBEJICHUE COBEIIAHN O pYHAMAEMbIX Mepax Mo [TOBBILIEHHIO KaueCTBa
oKa3aHus ToCyClIyT;

—eyeHEeBHBIH MOHHTOPHHT IO CBOEBPEMEHHOMY OKa3aHWIO rocy AapCTBEHHBIX
yCIyT;

-co3/1aHne HEOOXOIUMBIX yCIIOBUH 1715 JIMLL C orpaHn4eHHBIMH BO3MOKHOCTSIMH
TIpHU MOy 4YeHUH MU rocy JapCTBEHHBIX yCIyT (mamHLy CBl, KHOTIKH BBI30BA);
_obecrieueHre CBOEBPEeMEHHOI0 pPaccMOTPEHHS Kajob ycnyrononyaneneﬁ, -
MPUHSTHE NCUEPTIbIBAIOIIIX Mep 10 yCTPAHEHHIO IIPUTHH 1 yCIIOBUH,



TIOCITY KHBILIUX OCHOBaHMEM LI obpalleHu#;

- pbecrie4yeHHe HHOOPMUPOBAHHOCTH HaceNeHns 0 BO3MOKHOCTAX H yCUNEHUIO
MOTHBALMH K [10JTy4EHHAIO0 rocyciIyT yepes ropral «IJIEKTPOHHOTO
IPaBUTENIECTBAY MIOCPELCTBOM MOy JISIPHBIX colHalibHBbIX ceTell, MepHOAMIECKIX
[eyaTHBIX W3IaHUH;

- [ToBblllicHUE KadecTBa peLoCTaBIeHHS rocy1apCTBEHHBIX yCITyT CeroHs
ocTaeTcsl BaJKHBIM HampaBlIEHHEM cOBepLIEHCTBOBAHNUA CHUCTEMBI
rocyZapCTBEHHOTO yIpaB/eHus: ONHAM W3 1eNeBbIX noxazareyen
COBEPLICHCTBOBAHNA rocyJapCTBEHHOTO yTIpaBICHUS aBJIsieTCs TTOBBILIEHNE
yZIOBIETBOPEHHOCTH rpak/iat KaueCcTBOM rpeJoCTaBIeHIA rocyxapCTBEHHBIX
yCIyT. To ecTh, 3aKperuieHa 3anada mepexoja K MOAeNH «CEPBUCHOTO
rocy/apcTsa», B KOTOPOM OpraHbl rocy1apCTBEHHOTO yIpaB/ieHAs OKa3bIBaIOT
yCIIYTH B MHTEPECax rpakaaH ¥ opraHmaumﬁ, a OJHOM 13 OCHOBHBIX OLEHOK
KayecTBa rocyAapcTBEHHOIO yIpaBJIeHUs BLICTYIIAeT yJ10BJIETBOPEHHOCTD
rpaxaaH Ka4ecTBOM Npel0CTaBICHIS rocyJapCTBEHHBIX yCIyT.

H.o.rnaBaoro Bpa4a




