
I

PXAAIO
BPAq
ofr

KYP

nor,rolKEH 14 E o cnvxEE noAnEPXI{n [-fAI
' BIIYTPEHHE|O KOHTPOJ'Itf'-&;i3

r. OEIUI,IE IO,IOXEHI{q

Hacrosue€ lloroNeHr.re pa3Da6oiaHo Ha ocHoBaHr.ru KoreKca Pecny6.[uKr,1

KasaxcraH Ns 360-VI 3PK or 7 ulo:r-q 2020 roaa <O :aopoB6e Hapo,{a ri crrcreMe
3ApaBooxpaHerrlu), llpzrasa Mzuucrpa 3apaBooxpaHeHrur Pecly6,ruru
Ka:axcrau Nr P.{CM-23012020or 3geKa6pr 2020 foAa <06 yreepx4enur npaBrrr
opraHr.I3arluu lr npoBe,{eHxr BHyrpeHHei II BHeuHeii 3Kcnepru3 KaqecrBa
Me,4r{rlr{HcKr.rx ycjlyr (noMoxlr-rJ).

flonoNeuze o C:ryN6e no44epNrn nauueHTa BHyrpeuHero xoxrpo.u |KII r:a
fIXB <Acrpaxancrax PE>>, ycrauaenuBaer nopsAoK opraHrr3arlr{u u npoBeae}tr.lt
BIryTpeHHero KoHTpoJI_{ Ha.q cooTBeTcTBLIeM KaqecTBa BbInoJIHf eMbIX

\4eat-lul-.jHcKH\ )cnyr ]TBepx-4eHHbr\1 craHnapraM 6eronacuocruro ve4uurucnoi
noMorqz, oKa3srBaeMot fpax(AaHaM B MeArruxrrcKoM npeArrp:,/'trruLl.

Cnyx6a no44epxxu naqxeHroB r{ BHyrpeHuero KoHTpoJu (,4anee Clyx6a)
.rBrrerc.fi crpyKrypnLrM no,qpa3,4ereHzeu fKfI na lD(B <<Acrpaxancxa.r PE>,
ocyrqecTBJltlolqee .{etTeJIbHocTb no yIIpaBJIeHI{Io KaqecTBoM oKa3aHI{t
MeArirlriHcKr4x ycnyf nprzKpenJreHHoMy HaceJreHliro.

Hacroqrqee uoroNeHue onpe,qerser o6manuocrn, upana Ir orBercrBeHHocrr,
C,ryx6rr ro,44epu<Kx npaB narlneHra r{ Br{yrpeHHero Konrpou (CfIfI u BK).

2. Mrccnq

I ) Ilenl: oxa:aune xaqecree:*roi u :QQerrnnnoi nepeNvnoii ue4uxo-
caHurapHofr noMorqr{ npr{Kpen,leHHoMy HacereHnro.

fKlI sa fD(B <Acrpaxaucra.x PE> o6cnyNunaer npaKpenJreHHoe HaceJreHne c
qucnennocrr,ro 20883 u:nux_4590_a:pocloronacelre:u:r.tr,
no4pocr:ron_245_ n .4ercKoro Hacerreuua_1575_, Nenuun 3201 , u: ur.rx

Qeprrursuoro ro:pacra _1 268 _.
2) Ocnonnr,re npruqr,rnbr,{erreJlbHocru: o6ecreqenue o6cJTyxuBaeMoro
HaceneHr.rs IOEMII u OCMC; npmqun a6co:lorxoi gocrynuocrr.r
caoeepelrennofi, ravecraeunofi, nelpeprrenoii, 6e:onacHoii Mean:II.IHcKo-fi

noMon{x; y,4oBJlerBopeHHocr; nau[e]rroB Mear rnHcKxu o6cnylcusaul,reu;
n;rcorufi npoQeccuonamxr,rfi ypoeeHr, npri oKa3aHrrlr MeAr.rquHcKofi noMoll1fi.

3. Hopuarueno-upaeonaa 6asa:

1) Ko4exc Pecny6nurn Ka:axcran o'r 07.06.2020 Ng 360-VI 3PK <O:4opoare
HapoAa n crrcT9Me 3.4paBooxpaHeHl.{));



2) Ilpura: M3 PK or 1 6.09.2020 Nl 103 <06 yraepNlenuu [parar rpualevenur I
He3aBqcHMSIX 3KCnepTOB npl4 npOBeneHLlI-I 3KCnepTIr36I Kar{eCTBa MeAHrIt-tHCKrrX

ycryr (rouoruu)>;

3) llpuras M3 PK or 3 gera6px 2020 Ns KP ICM-230 <06 yreepxseauu rpaau,r
opfaHl{3auali H npoBe,qegut BHyrpeHnefi rz aHerlHe[ :xcfleprLl3 KaqecrBa
MeaHIIHHCKT4X yCIryD).

4. 3aaa'ru C,rYx6sI

3a4aveii CryN6n .rBrrercr o6ecfleqeHr{e npaB rpar{AaH Ha roryqeHr4e
neo6xo,qlrworo o63eMa r.r Ha,{Jre)Karuero Kar{ecrBa MeAtllll.tHcKofi noMoLIn B

paMKax r?paHrrrponannoro o6lelra 6ecnJrarHoi Me.4rluuncroil r:oNlorqll s
cooTBeTcTBux ycTaHoBJIeHHbIMI-.t ropqAKaMu oKa3aHvg. u cTaHAapTaMIl
Me.{litlltHcKot noMorll .

CnyN6a nollepNru naqrleHroB x BHyrpeHHerc KoHTpoJ'lrr KoopaxHr4pyer I

,qetTeJrr,Hocrb opfaHu3auuu no ynpaBreHHrc KaqecrBoM MelnuriHcKoi noMoull.i
no cjleAyFllqrjM HanpaBileHut[,1:

1) Cnyx6a pacclrarpuraer o6parqeulu laurreHroB no BonpocaM oxa3aHHofi
MeAulr,rHcKoii noMolllx, c co3aaHrreM KoMrrccau. llpu erou, o6pauleHxe
paccMaTpr.lBaeTcx 3 cpoKJ Iie IpeBbrrnarorqxl{ ntTLI KaJIeHIapHLtx AHe}l, c

I43yqeHXeM CTeleHI,I y.{OBJIeTBOpeHHOCTI IIaqUeHTOB ypOBHeM I.I KaqeCTBOM

MeAI.IqI{HCKI.IX ycJryf IOCpeACTBOM IIpOSeAegt]Ir XX aHKeTr4pOBaHr4S;

Paccuorpenne o6parqenufi naquenroB no npxHrlrrny (3necr u cefivac>> na
KaqecTBo oKa3brBaeMErx MenHqHHcKrrx ycJryf ;

2) oqeHna cocroruua l sQ{rerrueuocrlt ucnorb3oBaHr4r KaApoB6rx l.r

MaTepltajl6HO-TeXHIll{eCKUX peCypCOB;

3) oqeHra rexgonoruii ora:anul iueguqntcxoii rroMoruu naqueHTaM Ha
coorBercrBr{e ycraHoBJieHHbrM craH.4aprau e o6:racrl 3ApaBooxpaHeHrxt
(KrlaHx.recKqii ay.qur) lr 016op cJ'ry{aeB, noalrexau]r.ix (oMXccrroHHoi oueune;

4) co6,rroaeune npaBr.ltr oKa3aHr4;r rapaHTrrpoBaHHoro o6r,eua 6ecn,rauoil
MealtII.IHCKOt nOMOTUU;

5) pa:pa6orra nporpaMMH::x Meponputrr,fr, HanpaB,'leHHbrx Ha npeAynpex.qeHrre
u ycrpanenue ge$eKToB B pa6o"e li cnoco6crBylolllxx noBr,rlreHr.rro KarrecrBa u
30OeKruBHocru MeArrrluHcKoi lloMotqu.

5. lDyxxquu C.'ryx6rr rtoAAeprxKlt rrauneHTa u BHyrp€HHero KoHTporq
(ayar{Ta,

1) Aualu: eulo,rneHxr BHyrpeHuux uHAr{KaropoB.

2) Ana,rr r aesr e;tHocTr Blt) r pl6o,r uul.tu u r Kovhcitiii:

3) Ilpegcraa,renne pyKoBolcrBy opraHri3auxri 3ApaBooxpaHexrir llHOopMauux o
npo6leuax, BbttB:reHnbrx B pe3yJr6Tare aHaJIll3a, arr npuHqrraq
coorBercrBltoLlll-lx ynpaBJreHtrecKHX peLUeHIiiii
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4) O6yreuue u'lrero.{HqecKar noMorqb nepcoHaly opraHr.i3a:Ixn
3lpaBooxpaHeHltt ro BorpocaM ollecreqeHrr Karrecraa Me,qHqIIHcKoi:i noMorqfl;

5) tr4:yveuue unenur corpyAHuKoB r.t xlrtlopuupoaanrze nepcoHaJra o Mepax ro
yryr{IxeHlto Kaqecrea u o6ecne.IeHr.to 6egonacgoctu naqueHToB B opfaHu3aIII{H.

6. Merogsl npoBeaeHrq 3Kcneprlt3bl KaqecrBa MeAItIlHHcKrrx yc,Tyr

1) Bnyrpen{ar ercneprlr3aJ oHa npoBoAuTcr nyreM oqeHKx nHAr4KaropaMn
npoqecca rr pe3yjr6Tafa.

2) Cauononrporr, npoBoArlMbrii coBMecrHo BpaqoM H cpeaHr.rM MeAurIuHcKr.rM
pa6oruuxorr,I, c nocne,4yrotrlaM ay.4xroM 3aBegyrcxleii u crapureii, c
npelocraBJreHlreM rH4)opMaqxIl B CnyN6y no,4qepxru rraurieHToB h BHyrpeHHero
KOHTpOm (aylura.)

3) Anxerupooauue [auuenToB.

4) I4:yrenle uneru4{ corpyAnnKoB x uu@opvupoeaxue rlepcoHara o Mepax no
yn) nneHHIo Kaqecraa u 6e:lonacHocr.r naqlreHToB B norr.lrtrrrHrKe.

5) Monnropunr nocrynr4Bturlx 33oHKoe no <Te,re$ony goeepNn>

6) Cnyx6ofi r:oglepxKri naq{eHroB r.r BHyrpeH:{ero KoHrpom (aynnra)
3l{cneprx3a npoBogurct ue uenee 30 3aKoHqeHHbtx cryrraeB B KBap?aJI.

Ilepevenl cJrytraeB, noa,'rexrarttux 100%o-fi ancneprure:

l) Marepuncxal cMeprrocrr,;

2) Cvepru Ha,noMy.uereii or 0 lo 5 ler BKllorixrenbHo;

3) Cveprr na goruy rlrrl rpy.{ocnoco6noro eo:pacra or 3a6o,'leBaHrzfi;

4) flepenuur,rii errxoA Ha liHBaJrulHoct b nuu rpyAocnoco6Hofo Bo3pacra;

5) 3anyqennrre Qopnrr,r ouxoloruvecxrix 3a6oreBaHni ri ry6epxy:re:a;
6) Oc:roxnenun y rpaxla:{ nocJre Bbrrr}rcKr4 H3 crarlroHapa (.{erx, NemuNnu r
rlocnepogoBoM nepuoae 42 pn4 6otrurue OI{C u OHMK).

C,ryx6a noggepNru naqxeHToB r.r 3HyrpeHHero KoHTpoJr.r (aygur) arlrouaer
cJreAlToIlII.Ix cneur{ajlr.rcToB :

Pyxono4ure,rs CIIII n BK:
1.tr4crcaxora,{.X.;
q,res6r CIIII u BK:
LKa,rgsr6aeo M.K.- raMecruTelrb rJraBuoro epava no JIIIP;
2.KyaubrureBa f .[L-3avecrr{Terr6 r.lalrroro epava no llMClI;
3.Ixf,MarroB C.C.-3aBerIouluft xnpypru.rec(oro oraeneur,rr;
4.Xa,raHcKar l{.Jf .- :aBelyrouas repalteBr].tLiec(oro or,4eleHur;
5.KepxMoBa O.P.-3aBeayrouarr poarnLEoro oraeJreuur;
6.Haprrr-rruroo K.M.-:aregyroultii rzn$exqr.rorruoro orAeremltr:
T.lIIeKep6eKoB A.A.- 3aBe,4yrorqr-rii,{ercKoro or.qeJrer rr;
8.I4cr<anooa .{.X.- epav oncnepr no AIIII;
9.Kypuanoe A.E.-apaq 3rclepr rro craqroHapy;
i 0.Anaoeppu H.f.- nponrcop;
1 l.XaNreroea f.E.- rte,qcec, pa mrQerquonuoro (oHTpoJtr;
12.Byppr6aeea M.K.-craptrraa uelcecrpa no IIMCII;



l3.Paxulr6exon C.C.-npucr;
1 4.lIIe$ep C.H.-nporpamarcr;
I 5.Ocnanoea X.C.-\,te.{cecrpa 3OX;
I 6.Eopogafi E.A.-oneparop Call-ueurpa

flprl CnyN6e loggep)KKa natlxeHToB t BHyrpeHHero KoHTpor, (ayIHT) pa6oraer
(Tereq)oH AoBeprzr)) HoMep 8-77 5-326-32-93, rzMeercr oprrexHlixa, unTepHer.

Ocyrqecre:rxrorcr cre,4yroq[e AeicrBr-I{:

I ) PyrcoeogNre.neu npoBoAarc{ aHa:rrl: ecefi .qe.nreltnocrz C.nyx6u lolgepxrll
narlxeHToB r.r BHyTpeHHefo KoHrpoJlr (ay.um) c oocyx.qeHHeM u peueHneM 

IrIpo6reMirrIX BonpocoB.

2) P*y,rrrarrt arcneprr.r3br nperoc't aBr'rxorcq B Bl,rae a(Ta 3a nolnrlcbro Bcex
vlenoa C,ryz<6lt c BbrBoAaMx, lyrrMn petreHxs Am nprzHtrlu Mep nrauoBoM
.ropsAre I pa3 B KBapran n no Mepe Heo6xo,qr,rMocrrl,

3) llpoaogrcr perylrpurre o6xogsr lroApa3,{ereHlrfi Meguquucr<oii opr.anu:aquz
c rleJrblo Bbr{BJ'IeHrra npo6,reuxux eonpocoa glx garrr,neftuero
cqBepIxeHcTSoBaHIZt KaqecTBa oKa3aHr.lr MeIIjqrrHcKHX ycJIyI naqrreHTaM.

4) 3aee4yorqnr,rra crpyroypHbrr,rr4 no,qpa3.{er,:eHu.sMH npoBolrrc, 3xslepru3a
KaqecTBa oKa3aHXr Me.{aqrHcKHX ycnyf B cBo}ix nolpa3ae,teHu.sx Ha ocHoBaHL 

'Me,{}tllaHc(oii AoK}n'IeHTaur{a, auala:oa pa6orut, crarltcru.recKxx raHH5tx, a
TaKxe IIpoBeAeHHe InafHocru r{ecKxx, lpoQlzlaru,Iuecrrlx, pea6unrnaquoHnr,x
MeponprrTHri.

5) f,ratuofi MeAr.rur.rHctcoii cecrpoi ocyruecrB.j.I.{ercr fKcneprr{3a BbrrroJrHeHa,
Qyirrquoua:rnr,x o6q:aHHocreii cpef Hxx Melr{qtrH"nr* pr6or""^o".
lIpN npoaegexuu excneprlr:u neo6xognuo co6,rrcgars:

. CLIoTeMHOCTL - 3KCnepTI.i3a Kar{eCTBa MeIHUTiHCKT4X ycjryr OCyIIeCTBJI'eTC, BO

B3arMOCBg3r{ r{H4r.tKaTopoB cTpyK"ypbr, npoqecca u pe3yJrbTaTa;
. oObeKTuBHocTr, - gKcnepTH3a Kar{ecTBa MeAIt{riHcKI.Ix ycJryr ocyulecTBjlreTc, c

rrpxMeHeHlreM crauraproe e o6,racrn 3ApaBooxpaHeHxr;
. OTXpbITOCTb - 3KCnepTU3a ocyrqecTBnseTct c yrraCTUeM pyKOBoAriTeJIfi

cTpyKrypHofo noapa3lereHrur xjlr4 B I]pt cyTcrBrrrl Bpaea, oTBeqalorllefo 3a
KarrecrBo Me.{u{trHcxllx ycnyf, tBJt{Iou1llxcr o66eKToM ay,q:ara;

. a.4eKBaTsocrE a :SSexraeaocrt nprrHrTbrx Mep C:ryx6oii.
7. Cauorcoxrpo.nl

1) Bttpaxaercl B qerKoM 3HaHfiu r.i Bbtnor'rHeHlrlj cBoax (tyurqrloHa,unr,rx
o6lrauuocteii. c raH[aptoB ner terbHocl h.

. 2) flonrricb Bpaqa u MenurJHHcKoi cecrpsr B coorBercrByroulux Mea{urrHcxax
,{oKyMeHTax.qBrtercr cBt{AerenbcrBoM Tofo, qro Melruuncr<ufi pa6oruux
yAocroBepr Ic.{ B npaBujtbHocri Br,rnorHeHHbIX Meponpufrxil h,rro Bce cBor.r
,qei{cTBns uM BHnonHeHLt co3HaTeJrr,Ho, T.e. oH xx npoKoHTpompoBaJ.

3) Carrtooqenr<a ocyxlecrBrterc{ Ha npe.4Mer coorBercrBr-r, aerrerbHocrn
HOpMaTIrBHr,rM npaBoBhIM aKTaMr pernar,reHTHprolq:jM nop{,{oK oKa3aHlz,
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Mear.rqltl{cKot IIoMorq{, a TaKXe npoToKolaM .qI]atHocTHKI_i H rerreHxrr
(r<:ruuuvecrui ayAur) n cran4aprav aKr<peAlflaqltu.

4) Ha lporne crpyKT)rpHoro noApa3neJreHur BHyrpeHHxfi xoxrpo:rt :a pa6orofi
Bpa.Iei ocyqecrBrter 3aBe.{yrculxM orAeJreHueM, 3a cpe4HrrM Meln€psoHaJ,roM -
cTaprxat MeAcecTpa, rJIaBHarr MeacecTpa,

O ropnAre. pa6orl,r C,ryx6ur noaaeprr(Ka nauueHTa u BHyrpeHHeii
Sltcneprn3r,r c 3aqBreHl{flMu rl o6parqeHuqNrr.t rpa?KAaH:

1) Paccuorpeune :aqBJreHr.rfi n o6parueuni rporgau u xx poIcrBeHHhKoB I(nlrcrlreunrrx, ycrxsrx u o6parqeHnfi lo re:re$ony) cnequa,rrcralra Cnyx6rr '
no,q.qepx(x nalueHToB u aHyrpeHHefo xoHTpor,tt loJr)r(ust 6;nr, uanpaa,tenr,r na
3aILII4Ty npaB ir 3aKoHHbrx trHTepecoB naqrzeHTos B npouecce nolyqeHHq
MeAuutIHcKoi noMoulu B paMKax mpaHTupoBaHHofo 6ecn,tarxoro o6leua.
2) B nopa4ne paccuorpeau.a xa,ro6 z o6parqeHllii rpax4an cnequalucr Clyx<6u
nollepxr{H naq[eHToB r.1 Br{yrpeHHefo KoHTpoJrr pyKoBoncrByeTc, 3aKoHor,r
Pecny6rur<ll 1(asaxcrax or 12 xuaapa 2007 roaa J\rs 221-III <O nopr4re
paccuorpenux o6parqeuufi $u:u'recxxx r ]op{nuqecKr4x :ruq (c u:uenexuauu u
AqrrolueHr.rrMx no cocro.gnno na 01.01.2020) , KoncruryUuefi pecny6:rNrrz

' KasaxcraH u apyfltMrr HopMarr{BHbtN,rrl arrauu pecny6;ruru Kararctan.
8, Ocuonuue npuHrIHnr,r rrpu pa6ore c aaqB,leHunuu u o6parqeuuauu
rpar(aarr:

i) Co6,rro4erue :aroHon Pecly6,rwxu Ka:axcran;

2) Egllncreo rpe6oBaHr.r* Ko BceM 3arrBJreHsqM u o6parleHr-{sM;

3) fapaurNrz co6,rlo,4eHxr npaB, cBo6oA u 3axoHHr,rx r.rHrepecoB rpaxAaH;

4) He4onycrunrocu lpoxsleaufi 6rcpoKpar!r3Ma rrph paccMorpeHxlr o6parueHni;

5) Paneucrao acex ;rnq, o6paueurnxcl n Clyx6y nolgepxxri raqr.reHToB rI
BHyrpeHr{ero KoHTpoJrr;

6) llpospavnocr; 4e{reJl,Hocru cnerlranucroe C,ryx6u nollepx<x:.i naqxeHToB rl
BHyrpeHHefo KoHTporq.

Ha o*rogasnr 3arona PK or 12.01.2007 Ng 221-lII <O noprgne paccMorpcHlr,
o6pau.lenui (tu:zuecKxx rz npril?rrecrax :ruq (c u:l,reneHutMrr r{ aorrorHeHrrgMrl
no cocrossun ua 01.01.2020) r o6paqeuu;rrvr, roroptre voryr 6urb ocraBJreHbr
oe3 paccMoTpeHur, oTHocrTcq:

- anouul'*rr,re o6parqeHul (r<poue npeAcraBJrrrorqfx yrpo:y 6e:onacuoctr
fpa)r(4ar, Haxon{ulxxcr B rlouerqenur no,rur<;aunnlr);

- o6parqeuNe, B KoropoM He I.I3J'tolKeHa cyrr, Boltpoca.

Oraeru xa o6parqeurel go,rxnr,l 6rrru no colepxanrrro 060cuonaunuun, ua
rocy1apcrBeHHoM t3blxe r4:rli t3BrKe o6parqerur co ccllrKof Ha
3aKoHonare:rscrBo Pecny6,ruxn Ka:axcraH, coAep)r(arb Konrpernrre cf axru,
onpoBepmrorqlle gJ'rn nolTBepx,{arcut{e IoBolr,r 3aJ{BLtTeJrr c pa3brcHeHueM l.tx
npaea ua o6xaloaaHrle nputuroro perlIeHat,
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Orser;r Ha nzirMeuurre o6parqeulrr paccMarpv Barorcr B cpoKe He
npeBBruraronlrie 5 (aneHAapHhrx AHefi c MoMeHTa nocrynleuua o6paqeuua. flo
pe3ynbraraM paccuorpeutx o6pa.rqeuux laercr o6ocuosaHHHfi orser co ccurKoil
Ha AetcrB)aor.qee 3aronogarelr,crao PK.

9. 3a rc.rroqxrerr,u ble nororrceHliq

1) Pe:ynrrattr anyTpeHHefi 3Kcneprn3r,r paccMa,rpr4 BaeTca xa :aceganuu Clyx6Lr, I
roropue o$opwtrnrc.rr nporoKoroM.

2) B c:ryua.rx auxr:rerur 4eQercroa uegNqzncr<oi nouorqr4 Llrr HeKa.recrBeHno
oKa3aHHot Melltqxucrcofi louoqu rauQoplraqux o pe:ynbrarax KoHTpoJrt
KaqecrBaMe.qaqLlHcroi nouorqa goeoArlTct Ao cBeaeHlt Merl4ur,rHcKnx
pa6ornuxoe, oKa3BrBaBrrlrx MeIv unHcK),ro noMorqr, B Ko:{KperHoM npoBepeHHor\,r
cry.rae, rrpri Heo6xo.4nMocrr{ - noA pocnr{cE.

3) llo pe:ymrarau luyrpeuuei :rcneprr.i3tr pyroBoAr4Teno MeArirll4scKoi
opraHlz3arlrr4 exeMecnvuo C:ryx6oii sHocsrc{ npelroxeHrrr tro ycrpaHeHriro
Br,LgBJIeHHr,rx npl4quH LI ycnoBl4t cHxxeHI,Is KaqecTBa oKa3hIBaeMBtx MeAI_IUIiqcKI4x
ycJryf.


